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We refund the total amount of consumption tax to you.(There is no service charge.)

Tax will be refunded at the Tax Refund Counter.
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In accordance with the standards of the Japan National Tax Agency to prevent misuse, tax exemption
may not apply for purchases made above and beyond reason-able frequency, quantity, and value.
Thank you for your understanding.
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Please take a number card and wait.

_f \ N I I Utsunomiya TOBU
5-4 Miyazono-cho
u D U Utsunomiya Tochigi
TEL.028-636-2211

http://www.tobu-u-dept.jp/
OPEN 10:00AM~7:00PM



Guide for tax refund

Ml Customers eligible to apply :
Non-residents who fall under the following (no proxy allowed)
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Foreign nationals

« Foreign nationals with "Temporary Visitor (for those who intend to stay
in Japan for 6 months or less)","Diplomat" or "Official" visa status.

« Others who are staying in Japan with "CREW MEMBER'S LANDING PERMIT",
etc., and U.S. military personnel
(those who entered under the Japan -U.S. Status of Forces Agreement)

M Tax free items and Conditions BXREMm - mHEY WmHZEm BRGNS
General goods —RRH st o — ¥ JyFE
Consumable goods - - HFEm z & - H3%an
B3 % 8/#HK/GEH T o i - VEVE Ve S -} ] o s o
Ap?ﬁv'%ﬁy Sygfasﬂfgag“/];:wh Food / drink / cosmetic R ens ! AR TR R T88% BRE/HRHE etk RE
Total purchase amount Total purchase amount &it&em ?g(%g)ﬁa SELE &ttemm ??(%ﬁﬁ "
More than JPY 5,000 (Tax excluded) More than JPY 5,000 up =\ <o , JohA L~ ) N - / ~
ax exclude o JPY 500,000 (Tax sxciuded) 5,000 B JEL,(J: (&) 50 5 H 71..1]: (F&H) 5,000 H E UJ: (F&r) 50 E H B (FER)
Combined total of general and consumable goods —BY RS EERETT —RmEERERER
Total purchase amount &1 T E~ T REF A% [E] ~ H (&%)
More than JPY 5,000 up to JPY 500,000 (Tax excluded) ed 5,000 BTkl L~ 50 TRREL e sta# 5000 AE~ 50 KEH

xYou must take the items out of Japan by no more than 6 months from
the date of entry into Japan.

x"Consumable goods' or 'combined total of general and consumable goods'
must be packaged in a sealed plastic bag at the Tax Refund Counter.
Those goods are prohibited to be opened and used in Japan.

M Required documents

MGoods
@Your own passport (A copy of your passport or ID card is not acceptable.),
Landing permit.
x Foreign nationals who have entered Japan with their passport may also present
the "QR Code for Visit Japan Web Tax Refund".
(3®0riginal receipt(no handwirtten receipt)
@Your credit card, apps, etc.

x Credit cards and apps used for payments (including cash payments) must match
the name on the passport to be eligible for a tax refund.

HNotes

+ Goods purchased for personal use are eligible for this service.
(Goods purchased for commercial purposes are not eligible for tax refund. )
+ You should take the tax-free goods out of Japan.
+ Please present your passport at customs when leaving Japan. If you do not
process the tax-free goods, you have to pay the consumption tax at customs.
+ Animmigration stamp is required even when using the automated gate or facial recognition.
+ Please comply with import regulations in your country.
- Foods and beverages, shipping charges, fresh foods, prepared foods,
fresh confectioneries, repair and processing fees, etc., and some stores are not eligible
for tax exemptions.
+ Application for tax refund can only be made during business hours on the date of purchase.
+ In principle, we cannot accept returns after tax exemption procedures have been completed.

Please ask our Tax Refund Counter clerk for details.
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